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      Below is the list of the current members of the Baldrige Board of Examiners. The Baldrige Program wishes to thank the hundreds of volunteers who have previously served as Baldrige Examiners. These industry experts make an invaluable contribution to organizational improvement, the Baldrige Program, and the nation.

  
  

        
  



  
  Baldrige Examiners

      
      
  
  
  

  
  
  
      
          Board Position
    
  
  
  - Any -
Examiner
Master Examiner
Senior




  
  
  








  

  	State	Board Position	Name
  
    Sort descending
      

	Organization
	MD          	Examiner          	Alders, Vernon          	ChristianaCare          
	AR          	Examiner          	Allen, Jeffrey          	Summit Community Care / Anthem          
	NM          	Master Examiner          	Baca, Maureen          	Computing Center Inc. of Albuquerque          
	MO          	Examiner          	Barton, Douglas          	SSM Health          
	MA          	Examiner          	Basrur, Ajit          	Vertex Pharmaceuticals, Inc.          
	TX          	Examiner          	Bazan, Jonathon          	Dallas County          
	NC          	Master Examiner          	Beach, Trent          	UNC Health          
	VA          	Examiner          	Beefelt, Lyle          	Prince William County Service Authority          
	OH          	Master Examiner          	Belter, Michael          	Appalachian Power Company          
	FL          	Examiner          	Bobst Miklosikova, Zuzana          	Pasco County, Board of County Commissioners          
	TX          	Master Examiner          	Bodinson, Glenn          	BaldrigeCoach, Inc.          
	MD          	Master Examiner          	Bonk, Stephen          	SFB PM Consulting          
	MI          	Senior          	Calhoun, Christopher          	DRS Naval Power Systems          
	FL          	Master Examiner          	Campbell, Robert          	HealthTrust          
	TX          	Senior          	Cartwright, Joshua          	Presbyterian Healthcare Services          
	CA          	Master Examiner          	Chan, Marsha          	MCC Health Care Consulting          
	VA          	Examiner          	Chatfield, Mythreyi          	American College of Radiology          
	MN          	Senior          	Connor, Carla          	The Chicago School of Professional Psychology          
	GA          	Examiner          	Cooper, Jeffrey          	Health Care Program Advisors          
	AR          	Master Examiner          	Craddock, William          	Craddock & Associates, Inc.          
	VA          	Master Examiner          	Craver, Catherine          	Catherine Craver Consulting          
	MI          	Master Examiner          	Curtis, Patricia          	Western Michigan University Homer Stryker, M.D. School of Medicine          
	IN          	Senior          	Drake, Michael          	Good Samaritan Hospital          
	GA          	Senior          	Dune-Chari, Victoria          	Kennestone, Windy Hill, AMC & AMC South Hospitals          
	NE          	Examiner          	Fear, Billie          	Great Plains Health          
	TN          	Master Examiner          	Fields Parsons, Tamera          	University of TN Center for Industrical Science          
	VA          	Master Examiner          	Fletcher, Eric          	Mary Washington Healthcare          
	MN          	Master Examiner          	Floss, Gary          	Veritas Institute, University of St. Thomas          
	OH          	Examiner          	Fritz, Ashlie          	ProMedica          
	WI          	Master Examiner          	Garcia, Dawn          	BNI Global LLC          
	VA          	Master Examiner          	Garfield, Janice          	Walden University          
	GA          	Examiner          	Gattegno, Mariana          	Wellstar North Fulton Hospital          
	AL          	Senior          	Gholston, Sampson          	The University of Alabama in Huntsville          
	IA          	Master Examiner          	Gilhooly, Kelly          	Oxley Enterprises          
	IL          	Senior          	Goldman, Lynn          	Independent Consultant          
	PR          	Examiner          	Gonzalez, Lourdes          	Lulu Process Design Group          
	NY          	Examiner          	Gordon, Adam          	NYC Health + Hospitals / Elmhurst          
	SC          	Examiner          	Gray, Carrie          	Melotte Enterprises, Inc.          
	NC          	Master Examiner          	Grayson, Kevin          	NC State University - IES          
	TX          	Master Examiner          	Griffith, Patrice          	PExQM          
	MN          	Master Examiner          	Grizzell, Paul          	Core Values Partners, Inc.          
	FL          	Examiner          	Guler, Pamela          	AdventHealth          
	HI          	Master Examiner          	Hamamura, Glenn          	Systems Excellence, LLC          
	MO          	Examiner          	Hatfield, Katharine          	City of Frontenac          
	OH          	Master Examiner          	Haynes, Denise          	Quiet Excellence          
	TN          	Master Examiner          	Holt, Lila          	University of Tennessee          
	NH          	Examiner          	Hurst, Katherine          	Hypertherm          
	TX          	Master Examiner          	Huynh, Bao          	Dallas College - Richland Campus          
	FL          	Examiner          	Jadhav, Yashodeep          	Envision Healthcare          
	MN          	Master Examiner          	Jenson, Kathleen          	RK Jenson Assoc          
	CO          	Master Examiner          	Katzenberg, Beth          	Consultant: Health Care Quality & Compliance/Integrity          
	TX          	Master Examiner          	Kendall, Kay          	BaldrigeCoach, Inc.          
	MD          	Master Examiner          	Kenney, Marcia          	Turner-Fairbank Highway Research Center          
	GA          	Examiner          	Keyes, Craig          	Air Force Reserve Command          
	IA          	Senior          	Kiel Rosser, Karen          	Mary Greeley Medical Center          
	MA          	Master Examiner          	Kinney, Laura          	Providence Health          
	MD          	Examiner          	Klopouh, Yuliya          	GBMC          
	MT          	Examiner          	Kujawa, Kallie          	Bozeman Health          
	TX          	Examiner          	LaGrone, Charlotte          	Weatherford Independent School District          
	MT          	Master Examiner          	Lapekas, Patti          	Lapekas & Associates          
	VA          	Examiner          	Lent, Julia          	National Association of Social Workers          
	OH          	Master Examiner          	Mackert, Casey          	Six Disciplines Consulting Services          
	VA          	Master Examiner          	Malloy, Eric          	National Cemetery Administration          
	MI          	Master Examiner          	Markley, Geri          	Michigan Performance Excellence          
	CO          	Master Examiner          	McCorvey, James          	VA National Office of Community Care          
	CT          	Examiner          	Melendez, Elliot          	Connecticut Children's Medical Center          
	GA          	Examiner          	Meraj, Sehar          	Ro          
	MD          	Senior          	Miller, Emily          	Adventist HealthCare          
	PA          	Master Examiner          	Mueller, Brigitta          	ECRI Institute          
	CA          	Examiner          	Myers, Russell          	Yakima Valley Memorial Hospital Assoc          
	TN          	Senior          	Neeley, William          	University of Tennessee Medical Center          
	CA          	Master Examiner          	Niswonger, Jennifer          	Adventist Health and Rideout          
	FL          	Examiner          	Okano, Ikuko          	Florida Health Care Assocaiton          
	TX          	Senior          	Onken, Lynn          	LifeGift          
	TX          	Examiner          	Pulverenti, Shelby          	Memorial Hermann Health System          
	NJ          	Senior          	Quintavalla, Steven          	United States Golf Association          
	SC          	Master Examiner          	Rainer, Robert          	Greenville Pathology Associates          
	MA          	Examiner          	Rawson, James          	Harvard Medical Faculty Practice/Beth Israel Deaconess Med. Center          
	MS          	Examiner          	Rayford, Edith          	Central Mississippi Health Services, Inc.          
	TN          	Senior          	Rouzer, Robert          	Campus Planning Consulting          
	FL          	Master Examiner          	Ruhl, Rebecca          	AdventHealth          
	CO          	Senior          	Runyan, Therese          	City of Fort Collins          
	TX          	Senior          	Schnitzer, Mark          	Baylor Scott & White Quality Alliance          
	IN          	Master Examiner          	Schoch, Kurt          	Performance Improvement Consulting, LLC          
	IL          	Senior          	Sellett, Julianna          	Carle Health          
	FL          	Master Examiner          	Serrano, Doug          	Quiet Excellence          
	PA          	Examiner          	Sharp, Jacqueline          	Main Line Health          
	CA          	Master Examiner          	Shields, Denise          	Shields Resource Group          
	NM          	Examiner          	Silentman, Henry          	Navajo Nation/Shiprock Regional Business Development Office          
	VA          	Examiner          	Spengler, James          	City of Alexandria Virginia          
	TX          	Master Examiner          	Vera, Fonda          	St. Charles Community College          
	GA          	Master Examiner          	Vinyard, John          	Genitect          
	GA          	Senior          	Waldorf, Douglas          	Guidehouse          
	NH          	Master Examiner          	Warner, Anne          	ExcellenceNorth Alliance          
	OR          	Examiner          	Watson, Wendy          	Kaiser Permanente Northwest          
	MO          	Senior          	Webb, Steffani          	University of Kansas Medical Center          
	OH          	Senior          	Weber, Suzanne          	Eaton Corporation          
	WI          	Examiner          	Wetenkamp, Vicki          	Regional Enterprises, Inc. - Memorial Medical Center          
	OK          	Examiner          	Wilson, Amber          	Chickasaw Nation Department of Health          
	IA          	Senior          	Wood, Denise          	Urbandale Community School District          
	CO          	Master Examiner          	Wulff, Sonja          	Sonja Wulff Consulting          
	NY          	Master Examiner          	Yanovsky, Marlene          	Customer Focused Solutions, Inc.          
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Baldrige Customer Service

  baldrige@nist.gov
(301) 975-2036

	Fax: (301) 948-3716

	NIST/BPEP

	100 Bureau Drive, M/S 1020

	Gaithersburg, MD 20899-1020
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